
 

Meet some of the women at Stephensons 
 
2019 marks the 100-year anniversary of women being able to work in the legal profession. The Sex 

Disqualification (Removal) Act 1919 made it possible for women to to pursue various careers, 

including law, and Stephensons are pleased to employ many exceptional, talented women across all 

areas of the firm.  

 

Read on to get to know a bit more about the women of Stephensons… 

Chairwoman 

 

Name Ann Harrison 

Department & Office Chairwoman 

Role 

Equity Partner & Chair of the 

Management Board. Also COLP, DPO, 

MLRO and Partner in charge of IT 

Education (high 

school/college/university) 

Wigan Girls High School,  

Portsmouth Polytechnic (BA Hons 2:1 

Business Studies) 

Chester College of Law – CPE 

(forerunner of GDL) and Law Society 

Finals 

Qualified 1983 

Hobbies 
Being a grandma, gardening, dog 

walking 

Favourite Food Pasta of any kind 

Guilty Pleasure Strictly Come Dancing 

Favourite Quote/Mantra 

Do as much good as you can, as often 

as you can, to as many people as you 

can (John Wesley) 

 

 

 

 

https://www.stephensons.co.uk/site/people/profile/aeh


 

Partners  
 

 

Name Victoria Gethin  

Department & Office Family Department 

Role Equity Partner 

Education (high 

school/college/university) 

Canon Slade School 

Keele University   

Hobbies 
Yoga, live music events, spending time 

with my nephews 

Favourite Food Asian broths and ramen  

Guilty Pleasure Cricket 

Favourite Quote/Mantra Ann Harrison pinched mine! 

 

 

 

Name Gwyneth John  

Department & Office Family Department 

Role Partner 

Education (high 

school/college/university) 
Dundee University LLB(Hons) 

Hobbies 

Music, gardening, sport (watching not 

participating rugby union football and 

F1 in particular) 

Favourite Food 
Home grown strawberries and 

raspberries 

Guilty Pleasure 
Macallan’s Malt Whisky together with 

green and black’s dark chocolate 

Favourite Quote/Mantra Kindness costs nothing 

 

 

https://www.stephensons.co.uk/site/people/profile/vcg
https://www.stephensons.co.uk/site/people/profile/ghj
https://www.stephensons.co.uk/site/people/profile/ghj


 
 

 

Name Correna Platt  

Department & Office Crime Department  

Role Partner  

Education (high 

school/college/university) 

Manchester university – Law degree  

Loughborough university – Masters in 

criminology and criminal Justice  

Chester Law school  

Hobbies Walking, reading  

Favourite Food Roast beef dinner  

Guilty Pleasure Strictly Come Dancing  

Favourite Quote/Mantra Live life to the full  

 

 

 

 

Name Maria Chadwick 

Department & Office Employment and Discrimination – Wigan 

Role 
Partner – Manager of Discrimination law 

team 

Education (high 

school/college/university) 

LLb Law – Newcastle University  

LPC – College of Law 

Hobbies Travel 

 

 

 

 

 

 

https://www.stephensons.co.uk/site/people/profile/cjp


 

 

Name Louise Hebborn  

Department & Office Commercial – Middlebrook 

Role Partner & Department Manager 

Education (high 

school/college/university) 
University of Manchester 

Hobbies Yoga 

Favourite Food Lasagne 

Guilty Pleasure Gin 

 

 

 

 

Name Karen Atkins  

Department & Office Family -  

Role Partner/Solicitor 

Education (high 

school/college/university) 

Deanery High School, Wigan 

Nottingham University and Law School 

Hobbies 
Cycling, reading and playing out with my 

son 

Favourite Food Pre packed sandwiches 

Guilty Pleasure Having a lie in 

Favourite Quote/Mantra 
“Google is not a synonym for research” 

(Novelist Dan Brown) 

 

 

 

 

 

https://www.stephensons.co.uk/site/people/profile/loh
https://www.stephensons.co.uk/site/people/profile/kja


 

 

Name Laura Sheehan  

Department & Office Clinical Negligence - Wigan 

Role Partner 

Education (high 

school/college/university) 

St Gabriel’s RC High School 

Holy Cross College 

University of Leeds 

College of Law, Chester 

Hobbies 

Don’t really have time for these as most 

of it is spent looking after my 3 year old 

but when I do get some time I catch up 

with friends (or with the boxsets on 

Netflix!) 

Favourite Food Chocolate  

Guilty Pleasure 
Too many to list!! Little Mix is definitely 

one of them though! 

Favourite Quote/Mantra 

Everything happens for a reason, it’ll all 

work out in the end. 

You only get one life-live with no regrets 

and do what makes you happy- 

Trust your heart 

 

 

 

Name Judith Thomas-Whittingham  

Department & Office Clinical Negligence - Wigan 

Role Partner and Head of Department 

Education (high 

school/college/university) 

Hesketh Fletcher C.E High School, 

Atherton 

Leigh College, University of Liverpool 

Hobbies Having fun 

https://www.stephensons.co.uk/site/people/profile/lms
https://www.stephensons.co.uk/site/people/profile/jut


 

Favourite Food Fillet steak 

Guilty Pleasure Strictly Come Dancing 

Favourite Quote/Mantra Work hard, play even harder 

 

 

 

Name Claire Stockley  

Department & Office Clinical Negligence - Wigan  

Role Partner  

Education (high 

school/college/university) 

Haydock High  

Carmel College  

Leeds Met University  

Hobbies Skiing, running and gym.  

Favourite Food Anything veggie!   

Guilty Pleasure Dominos veggie pizza  

 

 

Name  Sarah Boustouller 

Department & Office  Marketing 

Role  Head of Marketing  

Education (high 

school/college/university) 
 BA degree, Fellow FCIM 

Hobbies  Running  

Favourite Food  Sushi 

Guilty Pleasure  The Crown  

Favourite Quote/Mantra 

“It's not how many times you get 

knocked down that count, it's how many 

times you get back up.” 

 

https://www.stephensons.co.uk/site/people/profile/cst
https://www.stephensons.co.uk/site/people/profile/sbo


 
 

 

 

Name Danielle Callaway 

Department & Office Personal Injury - Wigan 

Role Partner 

Education (high 

school/college/university) 

St Thomas More RC High School, St 

John Rigby College, Manchester 

Metropolitan University and BPP Law 

School 

Hobbies 

Reading, singing, dancing, doing 

jigsaws - none of which I ever have the 

time to do with two young children! 

Favourite Food Chocolate and sprouts (not together!) 

Guilty Pleasure 
Singing in the car/shower and watching 

90s game shows and reality TV 

Favourite Quote/Mantra 

Yesterday is history, tomorrow is a 

mystery, today is a gift; that’s why it’s 

called the present!” 

  

https://www.stephensons.co.uk/site/people/profile/dlc
https://www.stephensons.co.uk/site/people/profile/dlc


 

Managers 
 

 

Name Kerry Leigh  

Department & Office HR, Wigan 

Role HR Business Partner and HR Manager 

Education (high 

school/college/university) 

Groves High School, Wrexham. Deeside 

College, Deeside, CIPD Management 

Centre, Wigan 

Hobbies 
Planning, booking and going on holidays 

and reading 

Favourite Food 
Mmm this is a hard one – chocolate 

and/or cake and Turkish food 

Guilty Pleasure 
Staying in my PJ’s all day watching back 

to back TV 

Favourite Quote/Mantra 
Anything by Brené Brown – she blows 

my mind!! 

 

 

 

Name Hayley Mercer  

Department & Office Interventions Team – Wigan 

Role Department Manager 

Education (high 

school/college/university) 
University Degree  

Hobbies 
Singing, dancing, spending time with 

little boy (days out, etc) 

Favourite Food Pasta  

Guilty Pleasure Chocolate Fudge Cake 

https://www.stephensons.co.uk/site/people/profile/kel
https://www.stephensons.co.uk/site/people/profile/hme


 

Favourite Quote/Mantra 
Focus on the positives, not the 

negatives. 

 

 

 

Name Louise Darlington  

Department & Office Wigan - Accounts 

Role Accounts Project Manager 

Education (high 

school/college/university) 
High School 

Hobbies 
Driving dumpers, bricklaying, cycling, 

knitting 

Favourite Food 

Homemade fruit scones with clotted 

cream & home grown raspberries 

accompanied by loose leaf Keemun tea 

Guilty Pleasure 
Last minute overnight stay at 

Longueville Manor, Jersey 

Favourite Quote/Mantra Don’t give up 

 

 

 

Name Kerrie Ainscough  

Department & Office Facilities - Wigan Investment Centre 

Role Office Manager 

Education (high 

school/college/university) 
University of Central Lancashire 

Hobbies Yoga, Dog walking 

Favourite Food Chinese 

Favourite Quote/Mantra Be kind, don’t judge. 

 

https://www.stephensons.co.uk/site/people/profile/lrd
https://www.stephensons.co.uk/site/people/profile/kai


 

 

 

 

Name Anne-Marie McCann  

Department & Office Accounts, Wigan  

Role Head of Accounts  

Education (high 

school/college/university) 
St Marys RC High School, Astley  

Hobbies My garden  

Favourite Food Italian  

Guilty Pleasure The Real Housewives of Cheshire  

Favourite Quote/Mantra 
What doesn’t kill you, makes you 

stronger…  

 
  

 

Name Rebecca Fletcher  

Department & Office Conveyancing - Wigan 

Role Case Manager 

Education (high 

school/college/university) 
University – BA Hons Degree in Drama 

Hobbies Theatre, cinema, travel, singing 

Favourite Food Chicken nuggets & sweet chilli dip!! 

Guilty Pleasure Cheesy 90s pop! 

Favourite Quote/Mantra 
If you Google good mantras, you don’t 

need one! 

https://www.stephensons.co.uk/site/people/profile/ann
https://www.stephensons.co.uk/site/people/profile/rfl


 

Associate Solicitors  
 

 

Name  Jill Rushton  

Department & Office  Probate - Middlebrook  

Role 
Senior Associate Solicitor & Department 

Manager 

Education (high 

school/college/university) 

Hawkley Hall High School - GSCE’s 

Wigan & Leigh College - A levels  

UCLAN - LLB Hons 

University of Staffordshire - LPC & LLM 

University of Bolton - PGDE 

Hobbies 
Spending time with my friends and 

family  

Favourite Food Chinese  

Guilty Pleasure Jason Momoa 

Favourite Quote/Mantra 
It’s not having what you want, it’s 

wanting what you’ve got 

 

 

 

Name Shahina Sakeria  

Department & Office Personal Injury – Wigan 

Role Senior Associate Solicitor  

Education (high 

school/college/university) 

LPC – The College of Law (Chester) 

Uni – John Moores University  

College – Turton Media Arts College  

School – Smithills High School 

Hobbies 
Reading, crafting, walking and carrying 

out charity work. 

Favourite Food Anything that includes chocolate! 

https://www.stephensons.co.uk/site/people/profile/jru
https://www.stephensons.co.uk/site/people/profile/ssa


 

Guilty Pleasure Watching rom coms 

Favourite Quote/Mantra 
If you can’t do great things, do small 

things in a great way. 

 

 

 

Solicitors  
 

 

Name Sebina Noreen Malik  

Department & Office Commercial Litigation 

Role Solicitor 

Education (high 

school/college/university) 

Legal Practice Course attained at BPP 

Law School 

Hobbies 
Travelling, theatre, fine dining, body 

combat 

Favourite Food Mee Goreng Mamak 

 

Name Emma Roberts  

Department & Office Family - Manchester 

Role Associate Solicitor 

Education (high 

school/college/university) 

Keele University / Staffordshire 

University 

Hobbies 
Sport, reading, spending time with 

friends and family 

Favourite Food Chocolate  

Guilty Pleasure Shoes 

Favourite Quote/Mantra 
Keep your standards high but your heels 

higher 

https://www.stephensons.co.uk/site/people/profile/erb


 

Guilty Pleasure Shopping 

Favourite Quote/Mantra 

“If one girl with courage is a revolution, 

imagine what feats we can achieve 

together” 

 

 

 

Name Natalie Waddington  

Department & Office Residential Conveyancing – Manchester 

Role Solicitor 

Education (high 

school/college/university) 
University 

Hobbies Shopping 

Favourite Food Italian 

Guilty Pleasure 90’s music 

Favourite Quote/Mantra Knowledge is power  

 

 

 

Name Claire Richardson  

Department & Office 
Commercial/ Consumer Litigation – 

Middlebrook  

Role Solicitor  

Education (high 

school/college/university) 
University  

Hobbies Walking with my dog 

Favourite Food Fish and chips  

Guilty Pleasure Chocolate spread straight from the jar 

https://www.stephensons.co.uk/site/people/profile/nwa
https://www.stephensons.co.uk/site/people/profile/crd


 

Favourite Quote/Mantra 

Yesterday is history, tomorrow is a 

mystery, but today is a gift; that is why it 

is called the present  

 

Trainee Solicitors 
 

 

Name Megan Ryan-Loughran  

Department & Office Probate - Middlebrook 

Role Trainee Solicitor 

Education (high 

school/college/university) 

Haydock High School, Winstanley 

College, Keele University, University of 

Law 

Hobbies 
Spontaneously bursting out into song / 

Skiing  

Favourite Food 
Home-made spaghetti bolognese / spicy 

cheese 

Guilty Pleasure Pickled onion crisps 

Favourite Quote/Mantra 

"Though she be but little, she is fierce" - 

A Midsummer Night's Dream, 

Shakespeare.  

 

 

 

Name Brea Carney-Jones  

Department & Office Personal Injury - Wigan 

Role Trainee Solicitor 

Education (high 

school/college/university) 

Christ the King High School, Southport 

King George V College, Southport 

University of Leeds 

https://www.stephensons.co.uk/site/people/profile/mrl
https://www.stephensons.co.uk/site/people/profile/bcj


 

Hobbies Gym, shopping, eating/drinking out 

Favourite Food Italian (lasagne!) 

Guilty Pleasure 
Reality TV, particularly the Real 

Housewives of Cheshire! 

Favourite Quote/Mantra Everything happens for a reason 

Paralegals 
 

 

Name Jessica Hobro 

Department & Office Interventions, Wigan 

Role Interventions Accounts Graduate Paralegal 

Education (high 

school/college/university) 
University of Law, LPC LLM 

Hobbies Watching football/cricket, shopping, cinema, gym 

Favourite Food Chinese 

Guilty Pleasure Crisps 

Favourite Quote/Mantra You only live once 

 

 

 

Name Bethany Hill  

Department & Office Commercial   

Role Graduate Paralegal  

Education (high 

school/college/university) 

University of Law – Masters Degree in 

Business Management / LPC 

Edge Hill University – Law Degree   

Hobbies 
Going to the gym and spending time 

with my dog (big Doberman!)  



 

 

 

 

Name Georgina Hutchinson 

Department & Office Commercial Property - Middlebrook 

Role Apprentice paralegal  

Education (high 

school/college/university) 

High School : St Joseph’s RC High School 

College: Runshaw College  

Hobbies Going out with friends  

Favourite Food Chicken nuggets  

Guilty Pleasure Gavin and Stacey  

Favourite Quote/Mantra “Be kind while there’s still time” 

 

 

 

Name Terri Schofield  

Department & Office Commercial Employment - Wigan  

Role  Graduate Paralegal  

Education (high 

school/college/university) 

Bachelor of Laws with Upper Second Class 

Honours 

Currently studying Masters in Legal Practice 

Hobbies 
Watching musicals, shopping and spending time 

with my Cockapoo, Ernie  

Favourite Food Pie and chips 

Favourite Food Chinese 

Guilty Pleasure 
Eating Ben and Jerry’s Cookie Dough 

ice cream and anything car related   

Favourite Quote/Mantra Hakuna Matata! 

https://www.stephensons.co.uk/site/people/profile/tsc


 

Guilty Pleasure 
I am a big Barbra Streisand fan and have her 

music on repeat way too often!  

Favourite Quote/Mantra 

“It’ll soon be yesterday” a mantra chanted by my 

Yorkshire Grandad on a daily basis in the context 

of “life is too short, don’t delay to go after what 

you want”.  

 

 

 

Name Helen Livesey 

Department & Office Personal Injury - Wigan 

Role Graduate Paralegal 

Education (high 

school/college/university) 
University, LLM 

Hobbies 
Rugby League, Wigan Warriors, spending time 

in the Lake District, going to the gym.  

Favourite Food Italian!  

Guilty Pleasure 
Strictly Come Dancing – da da da da da da da, 

da da da da da daaa!  

Favourite Quote/Mantra The Serenity Prayer  

 

 

 

Name Megan Hicklin  

Department & Office Wills and Probate - Middlebrook  

Role Graduate Paralegal 

Education (high 

school/college/university) 

Rivington and Blackrod High School and Sixth 

Form The University of York 

Hobbies Socialising and travelling with friends 

Favourite Food Peanut butter 

https://www.stephensons.co.uk/site/blog/my-vacation-placement-megan-hicklin


 

Guilty Pleasure Rod Stewart 

Favourite Quote/Mantra Everything’s better with a brew.  

 

 

Name Alex Penk   

Department & Office Personal Inury - Wigam  

Role Graduate Paralegal/File Handler 

Education (high 

school/college/university) 

University of Salford 

University of Law Manchester LLM  

Hobbies 
Going on holiday/socialising with 

friends/meals out/ going to the gym  

Favourite Food 
Chinese or steak & chips with pepper 

sauce!! 

Guilty Pleasure Fancy dress  

Favourite Quote/Mantra ‘Go on then, we may as well’ 

 

 

Name Sophie Holmes 

Department & Office Probate – Middlebrook  

Role Paralegal 

Education (high 

school/college/university) 

Altrincham Grammar School for Girls  

“ Sixth Form  

University of Manchester 

Manchester Metropolitan University 

Hobbies Gym & reading  

Favourite Food Mexican 

Guilty Pleasure Homes Under the Hammer 

Favourite Quote/Mantra C’est la vie  

 

https://www.stephensons.co.uk/site/people/profile/soh


 

 

Name Jo Ribchester 

Department & Office Employment 

Role Paralegal 

Education (high 

school/college/university) 

Currently studying a Law Degree at Manchester 

Metropolitan University 

Hobbies Cooking and trying new experiences 

Favourite Food Chocolate or enchiladas 

Guilty Pleasure 
Buying more shoes than one person could ever 

wear 

Favourite Quote/Mantra If you don’t ask, you won’t get 

   

 

 

 

  

 

Name Veronique Odey  

Department & Office Clinical Negligence - Wigan 

Role Paralegal 

Education (high 

school/college/university) 

St Cuthbert’s RC High School  

Holy Cross RC Sixth Form 

UCLAN 

University of Manchester 

Hobbies Singing and performing 

Favourite Food Pasta 

Guilty Pleasure All thing sweet  

Favourite Quote/Mantra 
Don’t change yourself for anyone. Be yourself 

with everyone. 



 

 

Name Jordan Brockley 

Department & Office Clinical Negligence - Wigan 

Role Graduate Paralegal 

Education (high 

school/college/university) 

Standish Community High School, Runshaw 

College, Lancaster University 

Hobbies Netball  

Favourite Food Indian 

Guilty Pleasure 80’s films 

 

 

Assistants 
 

 

Name Tawana Zendera  

Department & Office Residential Conveyancing 

Role Legal Assistant 

Education (high 

school/college/university) 
University 

Hobbies 
Reading, Video Games (PS4), Cooking and 

Tennis 

Favourite Food Homemade bruschetta  

Guilty Pleasure Cheetah Girls and Busted 

Favourite Quote/Mantra “We Move” 

 

  



 

 

Name Kiera Davies  

Department & Office Interventions Department – Wigan 

Role Admin Assistant 

Education (high 

school/college/university) 
GCSE & Level 2 Legal Admin 

Hobbies Baking and eating 

Favourite Food Halloumi 

Guilty Pleasure People watching 

Favourite Quote/Mantra Fear tricks us into living a boring life! 

 

 

 

Name Julie Reddy  

Department & Office Family Department - Manchester 

Role PA 

Education (high 

school/college/university) 

Teesside Polytechnic (Bi-Lingual Secretarial 

Diploma) 

Hobbies 
Rallying (former International co-driver) , 

Cooking , occasional mountain biking 

Favourite Food Fillet steak rossini 

Guilty Pleasure Too many 

Favourite Quote/Mantra Que sera sera 

 

  



 

 

Name Melanie Shaw 

Department & Office Personal Injury – Wigan 

Role Typist 

Education (high 

school/college/university) 
High School – Upholland High School  

Hobbies Going to concerts/gigs, walking, eating out.  

Favourite Food Cake!  

Guilty Pleasure Cheesy boy band pop music 

Favourite Quote/Mantra Think positive, receive positive  

 

 

 

Name Kiera Cahill 

Department & Office Probate - Middlebrook 

Role Admin Apprentice  

Education (high 

school/college/university) 

School - Rivington & Blackrod High School  

College – Runshaw  

Hobbies Socialising, going out for food.  

Favourite Food Chinese  

Guilty Pleasure Little Mix  

Favourite Quote/Mantra Worry less, Smile more. 

 

 

 

Name Dawn Burton 

Department & Office Residential Conveyancing 

Role Legal Assistant 



 

Education (high 

school/college/university) 
Shevington High School 

Hobbies Food, Travel,  

Favourite Food Tapas - everything 

Guilty Pleasure Chocolate always 

Favourite Quote/Mantra Smile it costs nothing 

 

 

 

Name Susan Campbell  

Department & Office Private Costing Team - Wigan 

Role Administration Assistant  

Education (high 

school/college/university) 

Mornington High School / Wigan College / Learn 

Direct  

Hobbies 
Reading/Watching Films & Sport/Socialising with 

Friends   

Favourite Food Italian / full English breakfast  

Guilty Pleasure Watching the ‘Real Housewives of…’ 

Favourite Quote/Mantra “It is what it is”  

 

 

Name Irene Copeland 

Department & Office Commercial Property  

Role Secretary  

Education (high 

school/college/university) 
College 

Hobbies Swimming  

Favourite Food Anything cooked by someone else 



 

Guilty Pleasure Dark chocolate  

Favourite Quote/Mantra In matters of the heart   “Don’t chase, replace”  

 

 

 

Name  Angela Halliday 

Department  Clin Neg 

Role  Admin Assistant 

Education  High school/college 

Hobbies  Travelling, interior design 

Favourite food  Indian 

Guilty Pleasure  Judge Judy 

Favourite 

Quote/Mantra 

“Life isn’t about waiting for the storm to pass, it’s 

about learning to dance in the rain” 

 

HR 

 

 

Name Claire Mills  

Department & Office HR, Wigan  

Role HR officer & recruitment specialist 

Education (high 

school/college/university) 

Bedford High, Leigh.  Wigan & Leigh 

college 

Hobbies 
Warrington Wolves Super League 

Rugby fan & morris dancing  

Favourite Food Pollo piccante pizza 

Guilty Pleasure The Wizard of Oz 

https://www.stephensons.co.uk/site/people/profile/cmi


 

Favourite Quote/Mantra You never know! 

 

 

 

Name Amy McKune  

Department & Office HR, Wigan  

Role HR Administrator 

Education (high 

school/college/university) 

St Edwards College, Liverpool John 

Moores University and University of 

Liverpool 

Hobbies Make up, travelling and crystals 

Favourite Food Cheese! 

Guilty Pleasure The Cat in the Hat 

Favourite Quote/Mantra Find the opportunities in lessons learned 

 

 

Name Carrie Smith 

Department & 

Office 
Payroll - Wigan 

Role Payroll Assistant 

Education (high 

school/college/un

iversity) 

High School 

Hobbies Reading 

Favourite Food My mother in laws cottage pie 

Guilty Pleasure Zac Efron (fwor) 

Favourite 

Quote/Mantra 
It is what it is 

 



 

 

Finance & Accounts 
 

 

Name Catherine Powell  

Department & Office Finance - Wigan 

Role Finance Director 

Education (high 

school/college/university) 
Ba Hons ACMA 

Hobbies Travelling, theatre, country walks 

Favourite Food Japanese 

Guilty Pleasure Star Trek 

Favourite Quote/Mantra 

“There is a powerful driving force inside 

every human being that, once 

unleashed, can make any vision, dream 

or desire a reality” Tony Robbins 

 

 

 

Name Vijaya Green  

Department & Office Finance - Wigan 

Role Finance Business Partner 

Education (high 

school/college/university) 

BSc. (Hons) Accounting & Finance; 

CIMA 

Hobbies Shopping 

Favourite Food Char Kway Teow 

Guilty Pleasure Marvel series 

Favourite Quote/Mantra Life is too short, so make most of it! 

 

 

https://www.stephensons.co.uk/site/people/profile/cpl


 

 

Name Nicola Grundy 

Department & Office Accounts - Wigan 

Role Legal cashier 

Education (high 

school/college/university) 
St Marys Astley  

Hobbies Partying 

Favourite Food Greek food 

Guilty Pleasure David Beckham 

Favourite Quote/Mantra Never give up 

 

Customer Service & New Business 
 

 

Name Andrea Gilbert 

Department & Office CSC 

Role Call Handler 

Education (high 

school/college/university) 
English/Art BA 

Hobbies 
Reading, drinking wine, eating, going for walks, 

sitting down 

Favourite Food Like everything apart from butter and beetroot 

Guilty Pleasure Listening to ASMR ear cleaning! 

Favourite Quote/Mantra 
‘I demand to have some booze’ from Withnail 

and I 

 

 

 



 

 

Name Juliea Johnson 

Department & Office CSC 

Role Call Handler 

Education (high 

school/college/university) 

Rivington & Blackrod High School, 8 O Levels, 3 

A levels, 

13 City & Guilds in Catering & Hospitality, 

National Fragrance Foundation Exam Passed 

with Honours 

Hobbies Reading and walking my labradoodle 

Favourite Food Cake 

Guilty Pleasure Dark chocolate 

Favourite Quote/Mantra Just NO !!!! 

 

Professionals  
 

 

Name Justine Wright  

Department & Office Clinical Negligence - Wigan  

Role Medical Professional  

Education (high 

school/college/university) 

Salford University 

Bolton College  

Withins High School  

Hobbies Pets 

Favourite Food Pizza  

Guilty Pleasure Chocolate cake  

Favourite Quote/Mantra “Everything happens for a reason”. 

 

 

https://www.stephensons.co.uk/site/people/profile/juw

