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Debt questionnaire
1. Who is the debt with? 


2. What type of agreement is it?  

PERSONAL LOAN / FINANCE TO PURCHASE GOODS OR SERVICES / CREDIT CARD / OTHER 

(please underline)  

3. If the agreement relates to the purchase of a car please answer the following; 


a) Did you pay a deposit or part exchange your vehicle? YES / NO  


b) Has the car been taken away? YES / NO 

4. It the debt has been transferred to a debt collection agency please provide their details?


5. Do you have a copy of the Agreement?


YES / NO (please underline) IF YES PLEASE ATTACH 

6. Do you remember signing the Agreement?

YES / NO (please underline)  

7. Whose name is on the agreement? 


8. When did you take out the loan? 


9. Is the debt secured on your home or any other asset such as a car?   


10. What was the purpose of the loan?


HOME IMPROVEMENTS / CONSOLIDATION / PURCHASE A CAR / GOODS & SERVICES / OTHER

(please underline)  

11. How much money did you receive?


12. Did you ask the lender to pay off any existing debts? 

YES / NO (please underline) 

13. Did you use a broker?

YES / NO (please underline) IF NO GO TO QUESTION 14. 

14. Were you told if the broker would receive a commission as well as his fee? 

YES / NO (please underline) 

15. Does the agreement contain Payment Protection? 


YES / NO (please underline) IF NO GO TO QUESTION 19

16. Did you ask for Payment Protection or any other Insurance with the agreement? 

YES / NO (please underline) 

17. If you didn’t want Payment Protection why was it included on the agreement?  


18. Were you self employed at time of taking out the loan? 

YES / NO (please underline) 

19. Did you have any medical conditions at the time of taking out loan? 

YES / NO (please underline) 

20. Have you tried to make a claim on the Payment Protection Policy if so what was the outcome?  



21. Have any court proceedings been issued in relation to this debt? If so what is the position 

22. How much do you now owe?   


23. Do you feel that the lender or the broker treated you unfairly in any way? If so please provide details 


When complete please email this form through to enquiries@stephensons.co.uk and a member of the team will be in touch with you. 






































































Debt Questionnaire: 


